Every student has the
Right to Quality Education

ANNUAL REPORT

2019-20

. e-Learning Solutions

School Education

eCareerPoint.com

Tutorial Service Global Kids

=

Pre-Engineering, Pre-Mea‘ical

Pre-Foundation

Career Point University

CAREER POINT



BOARD OF DIRECTORS

Mr. Pramod Maheshwari
Chairman, Managing Director and CEO

Mr. Om Prakash Maheshwari
Executive Director and CFO

Mr. Nawal Kishore Maheshwari
Executive Director

Mr. Mahesh Gupta
Director

Mr. Pawan Kumar Lalpuria
Director

Mr. Ram Swaroop Chaudhary
Director

Mr. Vishal Jain
Director

Mrs. Neelima Maheshwari
Director

Mr. Jagdish Prasad Sarda
Director

Mrs. Divya Sodani
Director

Company Secretary
Mr. Tarun Kumar Jain

Statutory Auditors

M/s Lodha & Co.
Chartered Accountants

Internal Auditors

M/s BDG & Associates
Chartered Accountants

Secretarial Auditor

Mr. Sourabh Mishra
Practicing Company Secretary

<
O
-
<
=
oc
O
B
=
[LL]
-
<
oc
O
o
oc
O
U

Disclaimer

Bankers ) _ i 1,‘.‘

HDFC Bank Limited I~ _"‘"
ICICI Bank Limited ‘_.'
State Bank of India
Yes Bank Limited v 4 ;
Union Bank of India ‘ A

i ]
Kotak Mahindra Bank Y o | € @
Indusind Bank 4K 3

Registered & Corporate Office
CP Tower-1, Road No. 1, IPIA, Kota — 324 005,
Rajasthan, India

Corporate Identification Number (CIN)
L72200RJ2000PLC016272

Registrar and Share Transfer Agent
Link Intime India Private Limited
C-101, 247 Park,

LBS Marg, Vikhroli (West)

Mumbai — 400 083 India

Tel: +91 22 4918 6000

Fax: +91 22 4918 6060

Website: www.linkintime.co.in

Websites

www.cpil.in
wWww.cpuniverse.in
www.careerpoint.ac.in
www.ecareerpoint.com

In this annual Report, we have disclosed forward-looking information to enable investors to comprehend our prospects and take
investment decisions. This report and other statements- that we periodically make contain forward-looking statements that set out
anticipated results based on the management's plans and assumptions. We have tried wherever possible to identify such connection

with any discussion of future performance.

We cannot guarantee that these forward-looking statements will be realised, although we believe we have been prudent in
assumptions. The achievements of results are subject to risks, uncertainties, and even inaccurate assumptions. Should known or
unknown risks or uncertainties materialise, or should underlying assumptions prove inaccurate, actual results could vary materially
from those anticipated estimated, or projected. Readers should keep this in mind. We undertake no obligation to publicly update and
forward-looking statements, whether as a result of new information, future events or otherwise.
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Career Point ataciance

Career Point Limited is a leading Indian education company with diversified and integrated solutions across the education
value chain. With a strong foundation of academic excellence since year 1993, Career Point caters to the needs of a student
throughout the life cycle of a student (K.G. to Ph.D). The company focuses on creating a bright future with strong
foundations while delivering great value to each stakeholder.

Career Point operates in both the Formal and Informal education streams including Pre-school, School Education, Test-Prep,
e-Learning, Higher Education and Vocational Education. While transforming lives through the power of education, CP
Universe has become a benchmark in education space through unique teaching aids, ultimate personal care and continued
focus on the responsibility that students, parents and investors entrusted on brand 'Career Point'.

In the Informal Education system, Career Point has established a strong niche in competitive exams and school curriculum
tutoring through a nationwide extensive network of Company operated branches; Franchisee centers; School integrated
programs; e-Learning solutions; and Distance learning courses. In the Formal Education stream, Career Point Group
empowers students on both professional development and degree-awarding courses in various streams at multiple
geographies through K-12 Schools, Colleges and private Universities.

SERVICE OFFERING — KG to Ph.D

Informal Education (Test-Prep Division) Formal Education Division

Tutorial Service University Education
NEET, JEE, NTSE, Foundation Diploma, UG, PG, PhD

CAREER POINT

CAREER POINT eClassRoom C1”BAL KIDS UNIVERSITY

version 2.0 Recorded Video Lectures with KOTA

Online & Offline Support o
- —
e

CAREER POINT

SynchroSchool D
C CAREER POINT UNIVERSITY
School Integrated Coaching Programs P LIVE m ———HAMIRPUR————

a unit of CAREER POINT LTD.

-~ — ——
CAREER POINT ] C-P1'S-D

24 cp pustication |  Online Tests guruku Carcer Point

—+_

Online A t & Feedback SCHOOL Institute of
nline Assessmen eedbac [/~  scHooL >
CO-ED RESIDENTIAL SCHOOL, KOTA Skill Development

Integrated Solution Provider across Education value chain throughout the Life Cycle of a Student.
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CAREER POINT UNIVERSITY

KOTA | HAMIRPUR
(RAJASTHAN)

(HIMACHAL PRADESH)

Universites with Best Academics,
Best Exposure & Best Placements in the Region

y f CPU Quick Facts &
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International Journal
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60+

Chapter in Books
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Best Academic Credit Based Experiential Dedicated Courses
System with Interdisciplinary Learning & Corporate Training & from World’s
Experienced Faculty Flexible Curriculum Interaction Placement Cell Top Universities

m Engineering & Technology = Library & Information Science Our Recognitions & Approvals

= Commerce & Management = Research & Higher Studies

= Computer Application = Hotel Management
m Agricultural Sciences m Yoga Science
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Classroom Coaching

Company Branches

® Company delivers its classroom
training programs through a physical
network of company operated
learning centers.

B Branch campuses are mix of owned &
leased mode.

®u Company operated learning centers
also enable Career Point to test and
refine new educational programs,
marketing plans and learning center
management procedures before
offering these programs &
procedurestoits franchises.

CPClassroom

NEET, JEE, NTSE & Olympiad

Franchisees Centers

The Company operates franchisees
centers wherein it enters into an
agreement, granting a license to
operate centers and use the "Career
Point" brand within a specified
territory for fixed period.

Career Point receives a fixed license
fee from franchisees, in addition it also
receives an on-going variable royalty.
The Company also generates
revenues from sale of study material
to franchisee centers.

Franchisees are required to maintain
quality standards and going forth the
Company would look to renew
licenses for only those franchisees
that adhere to the most stringent
standards.

CPFranchisee

NEET, JEE, NTSE & Olympiad

School Associations

H Career Point partners with schools to
provide tutorial services to students
of partner schools in their school
premises.

B This integrated delivery format adds
value to school system by
synchronizing school education and
competitive exam preparation.

® Schools provides a captive student
base and existing infrastructure that
results in increased penetration and
market share while boosting margins
forthe Company.

CP SynchroSchool

School Integrated Coaching Programs

e-Learning Delivery

( )

( N
CPeTutor

'CPeTest

\

r N
CPeDLP

CPUve

a unit of CAREER POINT LTD.

Live Online Regular Classes
by experts faculties with
interactive facility &

Long Term Program
Medium Term Programs
Short Term Programs
Micro Programs

Recorded Video Lectures

Recorded Video Courses
accessible anytime on any
device through App or Pen
multiple program offerings Drive

® FullSyllabus Lectures

Online Test Series

Online Test Series and
assessment to provide real-
time exam experience along
with performance review

® Complete Course Test
® TopicSpecific Lectures Series
® Crash Course Test Series

Online Test, DPP & eBooks

Distance Learning Program
through eBooks and topic
wise DPP (Daily Practice
Problem)

® Full Syllabus Study
Package
u Revision Study Material
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CHAIRMAN'S
LETTER

The year 2019-20 has witnessed rapid changes in the knowledge landscape, changes at all
levelsincluding regulatory, economic, technology and changes in all divisions of the education
including test-prep, higher education and school education. Indeed, the quickly changing
landscape and ecosystem offers a range of opportunities. The requirement is to be flexible,
innovative and have a visionary approach.
During FY2019-20, Career Point continued its business operations with constant focus on
delivering quality education to the learners. The company launched Career Point Version 2.0
initiative for both offline and online Test Prep business to make education delivery more
effective, flexible, affordable and relevant.
We launched SmartPrep methodology which is unique to Career Point's coaching system and
fcus on life skill development along with academics to realize the best potential of a student for
asuccessful career. The new online initiative not only provided operating efficiency butalso an
opportunity to grow multifold in several sub-verticals of the Test Prep universe. In addition to
reforms in test-prep division, Career Point's growth was continually fuelled by Formal
education division thatis highly sustainable and annuity driven.
Let me share an overview onrecent 3 key business updates related to Career Point's business
operations:
1. Technologicallnitiatives 2. Impactof Covid-19
3. New Education Policy
1. Technological Initiatives
The online business of the Career Point is high-growth, early stage business, Though
the online business of the Career Point is high-growth, early stage business, which
provide huge growth opportunity to the company. As per one of the research report
by KPMG, India's online education is set to reach at close to USD 2bn with around 10
mn users. In this Test-Prep would be the fastest growing category with a growth rate
of 64%. Let me also state the fact that these numbers were pre-Covid assumptions.
Not to be surprised, the numbers should be much higher in the post-Covid scenario.
The important point for us, as stakeholders at Career Point, is that our offering has all
ingredients to achieve success in the online education. We also strongly recognize the
social value and the market impact of e-Learning that is evident in our ongoing
explorationsand developmentin thisarea.
We are unique in our online education offering because our online education delivery
model is built on offline delivery modes with added features of due to use of
technology. We are in the opinion that online education is not a new product; we
consideritanimproved tool for better learning experience to our students.
Career Point follows a blended tutor engagement model of on-roll as well as
partnered faculties. This model not only offers required operational and financial
efficiency to the division but also facilitates accelerated category expansion with best
available faculty resourcesin each course.
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We are different in our approach as our KPIs for this
segment is not limited to the number of users. Our KPIs for
this business also include the learning outcome,
application of the knowledge and sustainability etc. And,
the sustainability is not just about growth or profitability
but also the flexibility to add new courses, curriculum,
languages etc.

Being an education company in existence for almost 3
decades and an established successful brand, we do get
our moats in this field. As the education is naturally an
operation intensive industry. Our know-how and
expertise on operational perspective is better than other
people. This we have already proven while venturing from
test-prep to schools, universities or vocational education.
Within test-prep; from branch operations to franchisee
network, school integrated programs and now on the
online education space.

We are in investment phase to innovate our products,
technology and operational efficiency while keeping a full
attention to other necessary details. We will continuously
spend more efforts to further pursue a superior online
business model that brings the students lasting successful
learning experiences and the positive outcomes for the
Companyinlongerrun.

Impact of Covid-19

The Covid-19 outbreak is a human tragedy and unlike
anything experienced by humankind in the recent past.
The outbreak has growing impacts on the global economy
which are likely to be continued directly or indirectly in
the coming future. The education sector has also been
dramatically transformed as a result of the Covid19.
Schools to Universities, Career Point to Harvard, all
educational institutions were closed all over the world.
Exams including majors like JEE, NEET, SATs, GRE, GMAT
were suspended with absolute uncertainty about the
future.

No doubt, that the Covid-19 pandemic unleashed the
biggest calamity that disrupted existing set-up of the
education sector. However, as they say, every cloud has a
silver lining. The pandemic has opened the doors to take
advantage of the multiple opportunities still untapped in
the sector. The players who are open, flexible and
attentive used this as an opportune time for their
organizational development.

Being among the pioneers, Career Point redefined the
conventional coaching and tapped the benefits that will
continue even after the Corona crisis. Though the
immediate impact appears to be negative on some of the
business units mainly due to closure of physical study
centers/campusus, however, the management is in
opinion that the situation has opened the doors to take
advantage of the multiple opportunities still untapped in
the education sector.

Company's most ambitious elearning project —
eCareerPoint App—was launched in midst of the crisis. Very
quickly, Career Point achieved its top position in online

CAREER POINT Ltd. Annual Report 2019-20

coaching among other Kota coaching institutes. A division-
wise description of Covid19 impact along with strategies to
tap potential new opportunities was chartered. The result
of this foresight not only benefits to Career Point, but also to
studentsand society at large.

National Education Policy:

The new education policy is announced on 29th July 2020.
It's thrust upon experiential learning and making
education more flexible is likely to result in holistic
development of the students. A lot of efforts on making
education more inclusive and equitable are really
appreciable. Addition of contemporary subjects was need
of the hour to make education more relevant.

The focus on Technology will certainly play an important
role in the improvement of educational processes and
outcomes. It should not only enhance learning,
assessment, planning, administration, but also be helpful
in reaching quality education to underprivileged students
or children atremote locations.

A common entrance examination is a great initiative and
will help all the students preparing for different
competitive examinations. Integration of vocational
education from the school level will improve the
employability of pass-out students. Teachers training and
their continuous professional development would not
only advance the quality in teaching but also enhance
their level of motivation.

Single regulator in higher education is a welcome step for
the industry as a whole. Invitation to foreign universities
will improve overall service delivery and partnership
opportunities for the existing Indian education players.
From Career Point's perspective, as the company has
presence across the education value chain from KG to
PhD, we believe these reforms at all levels would be very
supportive to our business operations. We are excited on
its gradual implementation and looking forward for the
positive outcomes.

With these updates, | would like to share my optimism
supported by our greater efforts in positioning company
for the next leg of growth. Thank you all for your
consistent supportandtrustinthe brand 'Career Point'
Let me also take this opportunity to wish all the
stakeholders for a healthy and prosperous future.

With best wishes

Pramod Maheshwari
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